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Every year, on the 15th day of the eighth month on the lunar calendar (24th Sep this year), the Chinese 
celebrates the mid-autumn festival, also known as the mooncake festival. There are many stories surrounding 
this festival and one of the stories is this:

After the hero, Houyi, shot down nine of the ten suns, he was pronounced king by the thankful people. After the hero, Houyi, shot down nine of the ten suns, he was pronounced king by the thankful people. 
However, he soon became a conceited and tyrannical ruler. In order to live long without death, he asked for 
the elixir from Xiwangmu. But his wife, Chang'e, stole it on the fifteenth of August because she did not want 
the cruel king to live long and hurt more people. She took the magic potion to prevent her husband from 
becoming immortal. Houyi was so angry when discovered that Chang'e took the elixir, he shot at his wife as 
she flew toward the moon, though he missed. Chang'e fled to the moon and became the spirit of the moon. 
Houyi died soon because he was overcome with great anger. Thereafter, people offer a sacrifice to Chang'e on Houyi died soon because he was overcome with great anger. Thereafter, people offer a sacrifice to Chang'e on 
every lunar 15th of August to commemorate Chang'e's action.

There are of course many other versions, none of them with concrete evidences to prove they are truer than 
the other. But it does not matter as for most of us, we simply celebrate this day because we love eating 
mooncakes and our children enjoy carrying the lanterns and playing with candles. 

In investing however, we cannot do it base on myths and guesses. That is why about 2-3 years ago, Providend 
completely revamped our investment philosophy. We stopped doing tactical asset allocation which is based 
on market outlook - forecasting how markets will behave. Instead, we adopted evidence-based investing. In 
this approach, all investment decisions are taken based on academic research and as the name implies, 
evidences so as to get returns that can be consistently expected. As a result, we also stopped using 
actively-managed unit trusts to execute your portfolios. These funds are not only costly in terms of 
management fees, they cannot be depended upon to produce the returns our clients need. management fees, they cannot be depended upon to produce the returns our clients need. 
Today, we only use indexed funds, ETFs or evidence-based unit trusts, such as those from 
Dimensional Fund Advisors. 

Because of this change, our portfolios have produced excellent investment performance. 
We are confident that with this method of investing, not only do we not have to 
worry about the directions of the markets, we can expect good investment 
returns in the long term to meet your life goals.

Once again, I thank you for placing your trust in Providend!

Warmest regards,
CEO of Providend
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- Dennis Hoe, 

Insurance Planner of DIYInsurance

There are so many issues that trigger us as 
Singaporeans, that it’s hard to keep track of things. 
Taxes, ERP, COEs, health… The list seems to go on 
and on. But let me get real with you on something 
which we just don’t talk about because it’s too 
hard. That topic is: Retirement.

I like to simply call it: Old liao, so how?

Can we afford to get old?Can we afford to get old?

By 2030, the number of Singaporeans aged 65 and By 2030, the number of Singaporeans aged 65 and 
above is projected to double to 900,000 people. 
The vast majority of these people will be past their 
prime working age. A recent Nielsen research 
piece commissioned by NTUC Income showed that 
66% of parents polled were MOST concerned 
about having insufficient savings, and there being 
unable to afford proper healthcare.unable to afford proper healthcare.

Here at Providend, we think there is a solution to 
this problem if you act now. You can’t wait till the 
last minute and expect other people (especially the 
government) to sort it out for you.



Step 1: Get an Integrated Shield Plan
Your standard MediShield Life may not be sufficient as 
it mainly covers public hospitals B2/C class wards. 
Furthermore, its benefits and pay-outs are capped and 
limited. Having the Integrated Shield Plan gives you 
more options for better healthcare treatment.

As we age, we are more likely to enter the hospital as As we age, we are more likely to enter the hospital as 
illness and sickness becomes a more common part of 
our life. Medical expenses as a percentage of income is 
also increasing. In 2017, it is estimated at 9.6% and 
growing. By 2030, this percentage is likely to increase.

With these numbers in mind, without a proper With these numbers in mind, without a proper 
Integrated Shield Plan in place, you will need to cover 
all these expenses just using your MediShield and 
savings. An expensive proposition for anyone!

So how do you get a good, cost effective, Integrated So how do you get a good, cost effective, Integrated 
Shield Plan in place? Get one early, and stick to it. 
Premium rates for Integrated Shield Plans get 
exponentially more expensive as you get older. And 
once you switch, any pre-existing conditions will no 
longer be covered. If the premiums are truly an 
obstacle, you can consider downgrading to 
Restructured (Govt) Hospitalisation coverage. It’s not Restructured (Govt) Hospitalisation coverage. It’s not 
perfect, but it’s better than not being covered and 
having to use cash and savings when a major illness 
occurs.

Step 2: Consider Long Term Care
A recent study by the Ministry of Health estimates that 
50% of healthy Singaporeans aged 65 and above could 
become severely disabled during their lifetime. 
Statistically speaking, that means either you or your 
spouse could be severely disabled sometime this 
lifetime.

Currently, the typical monthly costs for a Nursing Currently, the typical monthly costs for a Nursing 
Home is between $3,000 to $4,000. Home care 
services cost up to $1,000 per month. These costs will 
naturally increase over time because of inflation.

The Ministry of Health launched the ElderShield and The Ministry of Health launched the ElderShield and 
CareShield plans (starting 2020) to provide elderly 
people with a monthly benefit in the event of severe 
disability. But the payout is only $400 to $600 per 
month, which doesn’t even come close to covering the 
costs of home care. To make things better, some of 
those on an ElderShield plan have an option to 
purchase supplement plans, to bump up the monthly purchase supplement plans, to bump up the monthly 
payout to around $1,000 to $3,000 per month. Those 
lucky enough to qualify should seriously consider this 
option.

The bottom line is, in the event of a severe disability, 
the ElderShield and CareShield plans should form part 

of the solution, but there is more to do to 
realistically cover the costs.

Step 3: A Critical Illness Plan
At Providend, we have always believed in planning At Providend, we have always believed in planning 
for sufficiency. The main purpose of a Critical 
Illness Plan is to cover the loss of income in the 
case of a catastrophe, during your working years 
so that you can continue to build a nest egg for 
the future.

During retirement, the Critical Illness Plan is no During retirement, the Critical Illness Plan is no 
longer so important as you’ve stopped earning. 
The bulk of your treatment costs are covered by 
shield plans, whilst your living expenses should be 
covered by your retirement nest egg.

Nevertheless, some people still prefer to have Nevertheless, some people still prefer to have 
their Critical Illness Plans coverage to stretch 
beyond their normal working years in order to 
cater for other alternative treatments that shield 
plans do not cover. This option is an expensive 
one and should only be considered if you have the 
means to do it.

In the market, there are generally 2 ways to obtain In the market, there are generally 2 ways to obtain 
Critical Illness coverage during old age. These 2 
ways differ in premium costing/benefits and you 
should consult an adviser before making any 
decision.

- Standalone Critical Illness Term Plan to cover till 
a nominal age of 75, 85 or 99.
- Whole Life Policy for lifetime Critical Illness - Whole Life Policy for lifetime Critical Illness 
coverage.

Summary
These three basic steps should be considered by 
everyone in all walks of life, of all social and 
economic status.

Inadequate preparation in these 3 steps typically Inadequate preparation in these 3 steps typically 
will result in 2 things:

Disability or illness during old age may cost much 
more than what you planned for. You will end up 
drawing down a much higher amount than 
planned for from your savings and retirement 
funds just to pay for care and treatment.
Your family, friends and/or loved ones may have Your family, friends and/or loved ones may have 
to step in to cover your financial shortfall.
Contact us now, speak to any one of our friendly 
advisers, and we will be more than happy to help 
you plan for your future. And more importantly, 
put your mind at ease.
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It has been quite a roller coaster ride this year. Volatility has been the hallmark of the markets, particularly in 
Emerging Markets. We have also seen currencies heavily battered, as well as sectors falling, then rising, and 
then falling again. It has not been easy on the nerves for any of us.

With that backdrop, Team Providend took a short 1 day break to gather and regroup.

Starting with a debrief and strategy session, Christopher led us through the game plan for the remaining part Starting with a debrief and strategy session, Christopher led us through the game plan for the remaining part 
of the year, including forecasts, expected scenarios and our game plan to handle come what may. Solidarity is 
important in good times, and absolutely critical in trying times! All rowers pulling the boat in the same 
direction makes the work count for so much more.

The briefing was most welcome because in volatile times, comes uncertainty. And uncertainty breeds doubt. 
Thankfully, with Chris at the helm with his steady hand, outlined a great plan to help settle us, and look after 
our clients in the coming times. We really will need all hands on deck!

After a very filling lunch, we then proceeded to the lighter part of the day, expressing our pent up emotions in After a very filling lunch, we then proceeded to the lighter part of the day, expressing our pent up emotions in 
song. We did our best not to mangle renditions of Bon Jovi’s “It’s my life” and Dean Martin’s eternal classic 
“Sway”. Therapy and expression had never fused better in a 20 piece band. For your ears sake, we don’t 
recommend listening to the recording – some things cannot be unheard. As for the sights, it was very cool to 
see our friends in new roles. Guitars hanging from necks, whole teams with ukuleles in hand, and a keyboard 
being shared by three players.

What we found together was a time of bonding, familial gathering, and teamwork in an unfamiliar What we found together was a time of bonding, familial gathering, and teamwork in an unfamiliar 
environment. Once again, Team Providend acted as one, had a great time, and got together to share the load. 
We celebrated the day away from our desks the Providend way; as one.

Such a reinforcement of the family aspect of the group will be even more important as the background of the 
local market here in Singapore changes with the times. And whilst we embrace change, and sometimes are 
even fortunate enough to lead such changes, it can be daunting. Nevertheless, with proof from our 
impromptu music session, we will face such challenges as a team, with renewed focus, standing together. 



The information and opinions provided above are general in nature and prepared 
from data believed to be reliable. No representation, whether express or implied, is 
made with respect to the accuracy, completeness or reliability of the information or 
opinions offered, and we expressly disclaim liability for errors or omissions in such 

information and materials. 

Any opinions or views we offer are not necessarily indicative of future or likely Any opinions or views we offer are not necessarily indicative of future or likely 
performance of any particular investments. The information provided may contain 
projections and other statements regarding future events or future financial 
performance of countries, regions or markets. These statements will necessarily 
only be predictions and actual events or results may differ. You should make your 
own assessment of the relevance, accuracy and adequacy of the information 

contained in the information provided and make such independent investigations 
as you may consider necessary or appropriate. Any opinion or views offered is as you may consider necessary or appropriate. Any opinion or views offered is 

made on a general basis and is not to be relied on as advice. Accordingly, neither we 
nor any of our associates, directors, connected parties and/or employees accept 
any liability whatsoever for any loss, whether direct or indirect, that may arise from 

the use of information or opinions provided.  

The information and opinions provided are not to be considered as an offer to sell 
or a solicitation of an offer to purchase any investments. Please note that 

investments are subject to risks, including the possible loss of the principal amount 
invested. Past performance of any investments is not indicative of its future 

performance.

Providend Ltd
Company Registration No: 200209049C
38 Duxton Hill Singapore 089616
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